Jorge A. Colazo Ph.D.

Areas of Interest

Research Teaching

Operations Management Operations Management
Supply Chain Management Supply Chain Management
Innovation Management SMEs Management

Lean Manufacturing Statistics

OM-IS Interface Research Methods
Education

Ph.D., Operations Management, 2007
Richard Ivey School of Business, The University of Western Ontario. London, Ontario Canada

Masters of Business Administration, 2001
Instituto para el Desarrollo Empresario de Argentina (IDEA). Buenos Aires, Argentina

Bachelors of Chemical Engineering, 1989
The University of Buenos Aires. Buenos Aires, Argentina

Scholarships

Social Sciences and Humanities Research Council of Canada
Doctoral Fellowship 20052006

The University of Western Ontario, Canada
Plan for Excellence Doctoral Scholarship, 2002—2005

The University of Buenos Aires, Argentina
Doctoral Scholarship, 1992

Consejo Nacional de Investigaciones Cientificas y Técnicas, Argentina
Doctoral Scholarship, 1992

Awards and Distinctions

Nomination for Best Paper Award, 2010
“Exploring the Association between Temporal Dispersion and Virtual Team Performance”.
43" Hawaii International Conference on System Sciences, Kauai, HlI.

Best Paper Award, 2005
“The Impact of Copyleft on Open Source Software Project Success”
The Americas Conference on Information Systems, Omaha, NE.

Operations Management Research Incubator, 2006

Academy of Management Conference, Atlanta, Georgia
Selected for and patrticipated in this competition-based workshop

Research Funding

SSHRC Doctoral Scholarship (Canada, 2005/6): CAD 35,000
Summer Research Stipend (Trinity University, USA, 2010): USD 7,000



Publications

REFEREED ARTICLES

Colazo, J. A.; Y. Fang. 2010. “Following the Sun: The Impact on Performance of Temporal
Dispersion in Open Source Software Development Project Teams”. Journal of the Association
for Information Systems 11(Special Issue, November 2010) 684-707.

Colazo, J. A. 2010. “Collaboration Structure and Performance in Software Development:
Findings from the Study of Open Source Projects”. International Journal of Innovation
Management 14 (5) (October 2010) 735-768.

Colazo, J. A., Y. Fang. 2009. "Impact of License Choice on Open Source Software
Development Activity". Journal of the American Society for Information Science and
Technology 60 (5) 997-1011.

Colazo, J. A.; C. Talpone. 2009. "The Safety Assurance Network: How Toyota Makes
Sure Safety is Everyone's Job". Professional Safety, 54 (7) 28-34.

Colazo, J. A., U. Béhm. 1992. “Mass Transfer Improvements in Single Phase in
Regular Packings”. Chemical & Engineering Technology. 15 (5) 327-330.

Colazo, J. A., I.A. Nieva. 1991. “Mass Transfer to Regular Packings in Single Phase”.
Chemical & Engineering Technology 14 (4) 287-293.

WORKING PAPERS

Colazo, J. A.; Y. Fang. 2011. “Temporal Dispersion and Project Team Structure”.

PUBLISHED CONFERENCE PROCEEDINGS

Colazo, J. A. 2010. “Exploring the Association between Temporal Dispersion and Virtual Team
Performance”. Proceedings of the 43° Hawaii International Conference on System Sciences,
Kauai, HI. Nominated for Best Paper Award

Colazo, J. A. 2008. “Following the Sun: Exploring Productivity in Temporally Dispersed
Teams”. Proceedings of the Fourteenth Americas Conference on Information Systems,
Toronto, Ontario, Canada, p.1-7.

Colazo, J .A., Y. Fang, D. Neufeld. 2005. “Development Success in Open Source

Software Projects: Exploring the Impact of Copylefted Licenses”. Proceedings of the
Eleventh Americas Conference on Information Systems, Omaha, Nebraska, USA, p. 929-936.
Best Paper Award.

CONFERENCE PRESENTATIONS

Colazo, J. A. 2010. “Exploring the Association between Temporal Dispersion and Virtual Team
Performance”. 43 Hawaii International Conference on System Sciences, Kauai, HI.

Colazo, J. A. 2008. “Following the Sun: Exploring Productivity in Temporally Dispersed
Teams”. Proceedings of the Fourteenth Americas Conference on Information Systems,
Toronto, Canada.

Colazo, J. A. 2006. “Collaboration Structure, Quality and Productivity in New Product
Development Teams”. Decision Sciences Institute Annual Meeting, San Antonio,
Texas, USA.

Colazo, J. A., Y. Fang, D. Neufeld. 2005. “The Impact of Copyleft on Open Source
Software Project Success”. 11" Americas Conference on Information Systems, Omaha,
Nebraska, USA.



e Colazo, J. A., K. B. Hendricks. 2004. “Organizational Antecedents of Open Source
Software Success”. INFORMS Annual Meeting, Denver, Colorado, USA.

e Colazo, J. A., U. Béhm. 1991. “Improvements to Mass and Heat Transfer in Structured
Packings in Two-Phase Flow”. XVIII Latin American Congress of Chemistry.
Santiago, Chile.

e Colazo, J. A., U. B6hm. 1991. “Mass Transfer in Regular Packings in Two-Phase Flow”.
Il Latin American Congress of Heat and Mass Transfer. Guanajuato, Mexico.

e Colazo, J. A, |. A. Nieva. 1990. “Mass Transfer to Regular Packings in Single Phase”.
XV Conference on Chemical Engineering and Applied Chemistry Sciences. Argentina.

BUSINESS CASES

e Atlanta Symphony Orchestra (with Prof. Larry J. Menor)
Harvard Business School Case Number 903D10, lvey Case number 9B03D010,

¢ Note on Free/Open Source Software (with Prof. Kevin B. Hendricks)
Ivey Case Number 9B04D012

Work Experience

ACADEMIC

Assistant Professor of Business Administration (8/2010— present)
Trinity University, San Antonio, TX, USA www.trinity.edu

Assistant Professor of Operations Management (8/2008—-8/2010)
Business School, Universidad Torcuato Di Tella, Buenos Aires, Argentina www.utdt.edu

Assistant Professor of Operations Management and Information Systems (8/2007—-8/2008)
Sawyer School of Business, Suffolk University, Boston, Massachusetts, USA www.suffolk.edu

Ph.D. student and Research Assistant (2002—2007)
Richard Ivey School of Business, The University of Western Ontario, Ontario, Canada www.uwo.ca

INDUSTRY

Independent Consultant (2009—present)
Occasional consultancy in operations strategy, process improvement and supplier risk assessment.

Deputy Production and Maintenance Manager, TOYOTA ARGENTINA (1995-2002)

In charge of Production and Maintenance at an automotive plant originally worth USD $135
Million, including robotic welding and painting equipment, and was responsible for 700+
employees.

Participated in the plant’s construction from the greenfield stage. Supervised the purchase of
capital goods and materials. Hired and trained personnel on the Toyota Production System.

Received training in Toyota’s Japan Headquarters and in several Toyota plants in Japan,
including Toyota Production System, Total Productive Maintenance, 4S, Kaizen (Continuous
Improvement) and Quality Control Circles. Supervised ISO 9001 and ISO 14000 certifications.
After one year of operation, obtained the highest quality and productivity ratings amongst all
Toyota’s overseas light utility vehicle plants.

R&D Manager, GRUPO SAVA-GANCIA (1993-1995)

In charge of new product development (food and beverages). Implemented Hazard Analysis
Critical Control Point and Good Manufacturing Practices programs.



R&D Assistant Manager, UNILEVER ARGENTINA (1990-1993)

In charge of new product development in a cross-functional setting (hair care and oral care products).
Increased innovation output in the area from 5 new products per year to 25 new products per year.
Developed the first local formulation of a product that was eventually produced in other group
subsidiaries, including France and South Africa.

Forecasting Analyst, ESSO ARGENTINA (1989)
In charge of production costs forecasting, using historical data and time series modeling.

Academic Experience

EXECUTIVE EDUCATION

Universidad Torcuato Di Tella, Buenos Aires, Argentina
Co-Director, Executive Education Program in Operations Management (2008/9).

Course Instruction

Operations Management. MBA level In-company graduate course.
Companies served: Schneider Electric, HSBC, ARCOR Group.

Operations Management. In-company course tailored for Carrefour Argentina’s Sr. Management.
Headquartered in France, Carrefour is the largest hypermarket superstore chain in the world in terms
of size, and the second largest in revenues (€86.97 billion in 2008)

Production Management. Efficient Production Management for SMEs

GRADUATE
Universidad Torcuato Di Tella, Buenos Aires, Argentina

MBA: World-Class Operations (2009/10)
EMBA: World-Class Operations (2009/10)

Universidad Adolfo Ibanez, Santiago, Chile
Supply Chain Management (2009/10)

Sawyer School of Business, Suffolk University, Boston, Massachusetts, USA

MBA 625 Operations Management. Online instruction (2008)
MBA 620 Statistical Methods. Online instruction (2008)

Richard Ivey School of Business, University of Western Ontario, London, Ontario, Canada
MBA: BUS 504 Operations Management. Guest Instructor (2006)

UNDERGRADUATE

Dept. of Business Administration, Trinity University, San Antonio, TX, USA
BUSN 2301 Statistics for Business and Economics (Fall 2010)
BUSN 3303 Operations Management (Fall 2010)

Sawyer School of Business, Suffolk University, Boston, MA, USA
BUS 319 Operations Management. Full semester courses, 2 sections each. (Fall 2007, Spring 2008)

School of Business and Economics, Wilfrid Laurier University, Waterloo, Ontario, Canada
BU 385 Operations Management |. Full semester. (Fall 2006)

Brescia University College at The University of Western Ontario, London, Ontario, Canada
BUS 020 Introduction to Management. Guest Instructor. (January 2006)



OTHER INSTRUCTION

Richard Ivey School of Business, University of Western Ontario, London, Ontario, Canada
Case teaching intensive workshops:

e (Case Writing (May 2003)

e Teaching with Cases (August 2003)

Toyota Argentina S.A., Buenos Aires, Argentina
Professional Trainer, Toyota Production System (1995-2002)

Universidad de Buenos Aires, Buenos Aires, Argentina
Teaching Assistant for Thermodynamics (1986-1991)

SCHOLARLY ACTIVITIES

Academy of Management Workshops

Invited Participation, Open Source Software Professional Development Workshop (AOM), 2006
Invited Participation, Social Network Analysis Professional Development Workshop (AOM), 2006
Discussant, “Customer-Driven Innovation II”, TIM Division (AOM), 2006

Ad-hoc Reviewer

The Academy of Management Annual Meeting, 2006 to present
The Americas Conference on Information Systems, 2005 to present
Decision Sciences Journal

Student Exchange Placements
Secured an intern placement at Barbie Stores Latin America for the Suffolk Global MBA, 2009

Additional Skills

Web-based software for online instruction
WebCT, Blackboard, Horizon Wimba

Languages
Spanish, English (fluent)
Japanese (basic, spoken)

Computer programming
C/C++, PERL, Unix/ Linux



